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Numerous studies have confirmed that, in metropolitan areas, 
growth in income among residents is strongly associated with 
educational attainment. And metro areas that are able to draw 
in highly skilled individuals are more likely, in turn, to attract 
innovative firms.  The perception of the area’s quality of life 
may then rise, encouraging more high achievers to either 
move into the area or stay in the area longer.  In short, the 
area becomes more “sticky” to professional workers. 
There are competing measures for gauging an area’s attainment. 
the most commonly used indicator is the percentage of 
persons 25 years and up who have earned a bachelor’s degree 
or higher.  But perhaps a better measure is to narrow the scope 
to the percentage of 25-to-34-year-old degree holders. Since 
young professionals are highly mobile, this indicator is useful 
because it is suggestive of the attractiveness of the area to 
young professionals. Both measures are shown in Chart 1. 
the performance of west Michigan metro areas varies widely: 
the holland MSA surpasses the U.S. and state averages in 
both, while Muskegon lags behind the nation and the state.  
Recently, Stephan Whitaker, a research economist at the 
Federal Reserve Bank of Cleveland, derived an alternative 
measure of an area’s ability to attract and retain college 
graduates.  he calculated the percentage change in both the 
number of adults with at least a four-year college degree 
and those without a bachelor’s degree from 1980 to 2007, 
using 1980 as the base. His concern was that regions could be 
attracting a large number of college graduates but attracting 
an even greater number of non–college graduate residents. 
If this occurred, then the share of a region’s adults with a 
college education would shrink, even though the actual 
number might have increased dramatically. If idea generation 
depends on the number of highly educated individuals and 
not on their percentage of the population, then the growth 
in the number of college-educated persons may be a better 
measure of a metro area’s ability to become innovative. 
In the analysis below, we take Whitaker’s idea but make the 
following changes: 1) we change the base year to 1990, and 
2) we calculate the percentage change in both the number of 
adults with a bachelor’s degree or higher and those without a 
bachelor’s degree.  As show in Chart 2, the Holland MSA saw 
the largest jump, 140 percent, in persons 25 and older with at 
least a four-year degree during the past two decades—almost 
double the 74 percent increase nationwide.  The Kalamazoo 
MSA stands out in that its number of college degree holders 
rose by only 40 percent during the period, well below the 
national average, while its number of non–college graduates 
fell by 33 percent.  No other MSA in west Michigan witnessed 
such a small rise in the percentage of persons who have a four-
year college degree, nor such a large decline in the percentage 
of persons who lack a four-year college degree.  
While it is important for areas to attract and retain knowledge 
workers—individuals with at least a four-year degree—it 
is also important to realize that college is not for everyone. 
A key question that is often overlooked is, “How strong is 
the linkage between the growth of knowledge workers and 
the economic well-being of the area’s larger population of 
non–college educated workers?”  In theory, the attraction of 
knowledge workers will generate two positive spin-offs for 
the area’s other workers.  The most common is the creation of 
support service jobs—for example, positions in restaurants, 
retail outlets, and medical services.  But the more dynamic 
impact is the potential development of new products and 
services or the enhancement of existing products and services 
that can generate employment growth for production/process 
workers.  the designing of a new product line or the offering 
of a new medical procedure that was not previously available 
in the region would provide new employment opportunities 
for individuals with less than a four-year degree. 
It is this latter impact that has the potential for changing 
the economic structure of the region.  Unfortunately, these 
impacts are rare and depend greatly upon the openness to 
change of the region’s major industries. In short, the potential 
impact of attracting knowledge workers depends upon the 
existing culture of the region.



















Chart 1: Percentage with a Bachelor's Degree 
or Higher,  2007–2009
persons between the ages of 25 and 34 persons 25 years and older 
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Chart 2: Percentage Change in the Number of Persons with and without a 
Bachelor's Degree, 1990–2009
BA Without a BA
Source: U.S. Census, American Community Survey
NATIONAL ECONOMY
The National Economy Is Stuck in a Ditch  
Gross domestic product (GDp) growth slowed substantially 
during the first half of the year.  The Bureau of Economic 
Analysis (BEA) revised its estimate of GDP’s first-quarter 
growth to a small 0.4 percent average annualized rate, and it 
is now estimating that GDp grew at only a 1.0 percent average 
annualized rate during the second quarter.  The Institute for 
Supply Management (ISM) reported that its manufacturing 
index fell to 50.9 in July, down 4.4 points from the June 
reading of 55.3.  the July reading of the index is the worst 
since July 2009. The slowdown in the national economy can 
be seen in the recent employment postings as well.  In May, 
on net, the nation’s employers added only 53,000 workers, 
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Fortunately, recent employment data show some promise. 
In July, employment rose by 117,000, a larger increase than 
expected.  the private sector added 154,000 workers during 
the month, although government cut 37,000 jobs.  The 
unemployment rate inched down to 9.1 percent.
however, now it seems that everyone is focused on three 
things:  1) the stock market roller coaster, 2) the troubled 
financial markets in Europe, and 3) the big question, “What 
will pull us out of this ditch?”
Not Consumers—They Are Staying Home
Consumer spending in the second quarter grew at a small 
0.4 percent annualized rate, due solely to a small increase in 
spending on services. Spending on durable goods declined at 
a 5.1 percent annualized rate during the quarter. Spending on 
nondurable goods and services rose at a 0.4 and a 1.4 percent 
rate, respectively.
In July, retail sales increased by 0.5 percent, boosted by 
purchases of automobiles, stops at the gas pump, and a jump 
in purchases of electronics.  this was an improvement over 
June retail sales, which rose only 0.1 percent. Despite the 
unevenness, second-quarter sales were up 7.7 percent above 
those of the same period last year. Some of the yearly increase 
was due, again, to higher prices at the pumps, as gas station 
sales increased by 23.6 percent.
Consumer confidence has plateaued. The Conference Board’s 
Consumer Confidence Index increased slightly in July after 
having fallen in June.  For the past 12 months, the index 
has averaged around 58, which is well below the monthly 
readings of 100-plus recorded before 2008.  Many factors 
are putting downward pressure on the index, including the 
lackluster employment figures and housing market, high gas 
prices, and the turmoil in Washington, D.C.
Employment Situation Improves Only Slightly in July 
The July employment report indicates that the nation’s 
manufacturers are still hiring despite the drop in the ISM 
purchasing managers index.  Manufacturers added 24,000 
additional workers during the month, and the auto industry 
accounted for 50 percent of the gain. health care remains a 
strong job generator; that sector added 31,300 jobs.  temporary 
employment agencies hired only 300 workers during the 
month, which suggests that employers are no longer hiring 
temp workers because their sales have stabilized. 
Unfortunately, while the nation’s unemployment rate fell, it 
was for the wrong reason:  almost 200,000 persons left the 
labor force during July, and this exodus drove the nation’s 
employment-to-population ratio down to 58.1 percent.  In 
2007, the ratio stood at 63.0 percent.  Moreover, 44.4 percent 
of unemployed workers in July had been out of a job for 
more than 27 weeks, and the overall average duration of 
unemployment for the country has reached 40.4 weeks. 
The Housing Market Is Still Flat
Recently released data on the nation’s housing market are 
somewhat encouraging; however, the market is still weak, 
burdened by large inventories. Moreover, the forecasts are 
not promising.  In June, housing starts for single-family units 
reached an annualized rate of 453,000 units, which is the best 
rate of the past six months; however, it remains well below 
the rate of construction before the recession and is only up 0.4 
percent from the same time last year.
Standard & Poor’s Case-Shiller home price index of the 
nation’s top cities indicates that prices have inched up during 
the past several months, but they are still down 4.5 percent 
from last year and nearly one-third from July 2006.  
the reasons cited for the lackluster housing market include 
the expiration of last year’s tax credit, large inventories, 
foreclosures, and tight credit standards for mortgages. the 
National Association of Realtors (NAR) estimates that more 
2
than 3.75 million homes are on the market, and at the current 
rate of sales it may take nine and a half months to unload this 
inventory.
Finally, the Fiserv Case-Shiller analysis of housing trends 
in 384 metro areas suggests that it will be well into the first 
quarter of 2013 before median prices rebound from this year’s 
first-quarter levels. According to the analysis, median home 
prices will continue to fall, dropping 3.1 percent from June 
to March 2012; then prices will start to rebound in the spring 
of 2012.
Exports and Business Investments Are Unlikely Drivers
Exports grew at a 6.8 percent annualized rate in the second 
quarter; however, this was the lowest growth rate for the past 
seven quarters.  Many of the nation’s major trading partners 
are facing the same financial market difficulties as the United 
States, and as a result their demand for imports has slowed. 
The nation’s imports grew at only a 1.3 percent annualized 
rate, which reflects the lack of consumer demand for goods. 
Despite this, many companies have been recording solid 
profits. According to the BEA, corporate profits increased 
$48.7 billion in the first quarter and now account for 14.2 
percent of total national income, which is the highest share 
ever recorded, surpassing the old record of 13.6 percent set 
in 1942 during the Second World War, when price controls 
were in effect. Unfortunately, unless either consumers or the 
nation’s trading partners show more life, it is likely that many 
corporations will hold onto their earnings until better times. 
Business investment increased by a 6.3 annualized rate in the 
second quarter, driven by an 8.3 percent increase in structures 
and a 5.7 percent increase in equipment and software. 
however, much stronger levels of investment growth will be 
required to push the economy out of the ditch and back onto 
the road.
 The Fed Puts Employment Ahead of Inflation
In a move that caused the Federal Reserve Board’s Federal 
Open Market Committee’s inflationary hawks to squawk, the 
Fed made an extraordinary move in early August in response 
to the reeling stock market: it promised to hold short-term rates 
near zero until the middle of 2013.  Such a rare move suggests 
that the Fed is forecasting very weak growth at best during the 
next year, which will not push up wages or prices.  the Fed is 
hoping that businesses will take advantage of these favorable 
interest rates and invest some of their earnings in new plants 
and equipment.  The move caused three of the committee’s 
ten voting members to voice their disagreement—another 
unusual event not seen in 20 years.
Still, the Fed has held short-term rates to near zero since the 
end of 2008, and banks and businesses are already holding a 
lot of money.  The nation’s banks have stashed away more 
than $1.6 trillion dollars at the Federal Reserve, which is far 
above the $77.5 billion in reserves they are required to hold at 
the central bank. With banks and businesses holding excessive 
amounts of cash, it is unclear if the promise of yearlong low 
interest rates will be enough to cause them to be more active.
In Washington D.C., It Is All about the Debt
While the Fed has been introducing new policies in an attempt 
to get the economy moving again, Congress has been more 
concerned about the national debt and is focused on reducing 
government spending, which in the short run will likely only 
slow the economy’s weak expansion even more.  In addition, 
state governments are facing their own budget problems, and 
unlike the federal government they must produce a balanced 
budget (the sole exception is Vermont), which has forced most 
to cut back on spending. Federal government spending fell at 
a 9.4 percent annualized rate in the first quarter; however, it 
rose at a 2.0 percent rate in the second quarter because of a 
sharp rise in defense spending. Federal nonmilitary spending 
fell at a 7.5 percent rate for the quarter. State and local 
expenditures  declined at a 2.8 percent rate and have been 
negative for four straight quarters.
Current Forecasts Do Not Foresee a Double Dip
In June, the Research Seminar in Quantitative Economics 
(RSQE), located at the University of Michigan, released 
its most recent forecast, which predicted that GDp would 
increase by 2.7 percent in 2011 and by 3.0 percent in 2012. 
however, the forecast was released before the BEA made 
substantial changes in the year’s first-quarter performance 
and before it had come out with disappointing second-quarter 
estimates.
The RSQE remains confident that auto and light truck sales 
will reach 12.9 million units this year and then heat up to a 



















The National Slowdown Is Being Felt in the Region 
According to the regional economic researchers at the 
Federal Reserve Bank of Chicago, economic activity in the 
Great Lakes region slowed during June and early July.  In 
conjunction with this slowdown, business representatives 
whom the researchers interviewed expressed a “heightened 
uncertainty” about the economic outlook, the Fed said. 
According to the bank’s Beige Book, overall, manufacturers 
who were contacted reported continued growth for the period. 
For the auto industry, the good news is that the supply chain 
disruptions caused by the deadly earthquake and tsunami 
that struck Japan in the spring have been resolved; however, 
sales volumes dropped in June and July.  In July, cars and 
light trucks sold at a 12.2-million-unit pace, which was up 
from the 11.5-million-unit pace recorded in June but still 
below the 13-million-unit pace, on average, recorded from 
February through April.  The region’s steel mills are busy, and 
steel service center inventories are low.  however, sources 
who were contacted from the region’s household appliance 
industry reported declining sales.
the researchers found that credit conditions among the 
region’s banks have “improved modestly.”  Credit is more 
widely available, according to bank officials whom the 
researchers contacted; however, credit standards remain 
tight.  Demand for business loans to refinance existing debt 
and to fund expansions has been stable, as banks continue 
to compete for high-quality customers.  Nevertheless, the 
researchers also found that “the rate of improvement in both 
business and consumer loan quality reportedly [has] flattened 
out.”  As credit availability increased, the researchers found 
that business spending for equipment and structures grew 
during June and July. Several manufacturers have released 
plans to break ground on new structures in the fall.
The region’s housing market remains flat, and residential 
construction is slow.  part of the challenge for developers is 
that as long as housing prices continue to fall, it is difficult for 
builders to get loans for new construction.
Finally, the researchers found that employers continue to hire, 
but at a slow pace.  Still, manufacturers are complaining that 
they cannot find workers with appropriate skills.
The Great Lakes States Led the Nation—for Once
During the 12-month period ending in June 2011, employment 
in the five-state Great Lakes region increased by 237,000 
workers, or 1.2 percent, outpacing the rest of the nation, which 
grew by only 0.7 percent.  Manufacturers are driving the 
region’s employment gains.  Although they account for only 
12.8 percent of the region’s total employment, manufacturers 
can claim credit for 27.4 percent of the region’s employment 
gains during the period.  Manufacturing employment in the 
region grew by 2.5 percent, compared to only 1.0 percent 
in the other 45 states.  Although the region’s manufacturing 
employers account for only 22.3 percent of the nation’s total 
manufacturing employment, they were responsible for 40.8 
percent of the nation’s growth in manufacturing employment.
Great Lakes Employment and Earningsa
June June Percent June June Percent
Great Lakes region 2011 2010 change Great Lakes region 2011 2010 change
Illinois Ohio
total employment 5,730,300 5,667,000 1.1 total employment 5,147,500 5,072,800 1.5
Mfg. employment 573,100 561,400 2.1 Mfg. employment 631,100 624,200 1.1
Avg. weekly hours 40.1 39.7 1.0 Avg. weekly hours 40.7 40.4 0.7
Avg. hourly earnings $17.90 $16.72 7.1 Avg. hourly earnings $19.27 $18.63 3.4
Indiana Wisconsin
total employment 2,797,800 2,808,400 -0.4 total employment 2,818,500 2,779,700 1.4
Mfg. employment 456,000 451,200 1.1 Mfg. employment 452,300 435,500 3.9
Avg. weekly hours 41.5 41.4 0.2 Avg. weekly hours 41.2 40.2 2.5
Avg. hourly earnings $17.82 $18.48 -3.6 Avg. hourly earnings $17.65 $18.00 -1.9
Michigan United States
total employment 3,981,800 3,911,000 1.8 total employment (000) 131,017 129,981 0.8
Mfg. employment 503,800 479,000 5.2 Mfg. employment (000) 11,707 11,548 1.4
Avg. weekly hours 44.3 44.4 -0.2 Avg. weekly hours 41.4 41.0 1.0
Avg. hourly earnings $21.19 $21.84 -3.0 Avg. weekly hours $18.91 $18.59 1.7
NotE: June 2011 numbers are preliminary.
aEmployment numbers are seasonally adjusted for both the nation and the states.  Average weekly hours and earnings are seasonally adjusted for the nation only.
SoURCE:  U.S. Bureau of Labor Statistics (BLS).
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  AUTO INDUSTRY UPDATE
Michigan witnessed the greatest employment gains of the 
Great Lakes states during the period, as its total employment 
climbed 1.8 percent, largely because of a 5.2 percent jump 
in its manufacturing employment.  total employment grew 
in Illinois, ohio, and Wisconsin as well, but it fell slightly 
in Indiana.  All five states, however, reported positive 
manufacturing employment growth in the 12-month period.
the Chicago Fed Midwest Manufacturing Index, which 
monitors conditions in four major manufacturing sectors, 
was flat in June. Still, the region’s manufacturing sector is up 
7.1 percent from last year. The region’s steel and machinery 
sectors were up in June; however, its auto and resource 
sectors, the latter of which includes food, paper, wood, and 
chemicals, were down.
The region’s above-average economic growth has put pressure 
on prices in the surrounding 12-state region, causing prices in 
the Midwest to catch up to those in the rest of the nation. 
KpMG, in its June survey of auto executives, found them 
to be upbeat and their companies to be holding a lot of 
cash.  Overall, 73 percent reported that their companies 
had enjoyed an increase in revenue compared to last year, 
and 72 percent predicted that their revenue gains would be 
positive over the next year as well. Regarding the possibility 
of spending some of their profits, 71 percent claimed that 
their companies would increase capital spending next year, 
and that much of the spending would be for the purpose of 
new product development. Finally, 62 percent predicted that 
their companies would continue to add workers in 2012.
Surprisingly, even though representatives of the surveyed 
companies profess to be optimistic about their own 
companies’ performance in the coming year, their forecast 
for the national economy is not optimistic.  In fact, 83 
percent of the interviewed executives thought that the U.S. 
economy would be flat for 2012 and that a full economic 
recovery would not begin until 2013.
Auto suppliers attending the Center for Automotive 
Research’s management briefing seminar in Traverse City in 
August were reportedly upbeat; however, many still thought 
that the industry would experience more consolidation as 
auto companies continue to reduce their vendor lists. Ford 
has cut the number of its top-tier suppliers by more than half, 
from 3,300 in 2004 to 1,500 today.  the Chrysler Group 
is cutting its suppliers down to 1,100.  Among the other 
participants, Lear Corporation announced that its second-
quarter profits hit $178 million—up from $160 million a 
year earlier—and Visteon Corporation reported $26 million 
in earnings in the second quarter.  Ford reported an 8 percent 
decline in earnings in the second quarter, down from $2.6 
billion a year ago to $2.4 billion.  the reduction in earnings 
was reportedly due to the auto company’s spending 400 
million in production development and marketing.  the 
Chrysler Group earned $507 million in modified profits 
during the quarter and has paid back its government loans.
Finally, General Motors made $2.5 billion in the second 
quarter, a whopping 89 percent increase over the same 
quarter last year. GM has reported profits for six consecutive 
quarters.  The auto giant has added 2,000 workers—both 
salaried and hourly—in the United States and currently 
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STATE OF MICHIGAN ECONOMY
Is the Recovery Over, or Are Businesses Simply Regrouping?
Total employment declined by 0.2 percent in the state during 
the second quarter, a loss of just over 7,000 jobs.  This 
comes after an extremely robust first quarter in which state 
employers added 41,200 workers.  Reductions in government 
employment accounted for nearly 60 percent of the losses, 
and the remaining employment declines were reported in the 
state’s private service–providing sector.  Despite the loss in 
employment, the state’s unemployment rate dipped to 10.3 
percent for the quarter. Unfortunately, economic indicators 
suggest that the state’s employment situation will remain 
sluggish for the coming months.
Employment in the state’s goods-producing sector was 
flat during the quarter, as employment losses in the 
state’s construction sector completely offset gains in its 
manufacturing sector.  In short, manufacturers added 2,100 
workers, and construction companies laid off 2,500 workers. 
Employment gains were reported in both durable and 
nondurable production.  During the past year, manufacturers 
added 21,400 workers to their payrolls, which accounted for 
46 percent of the state’s overall employment growth.
Employment in the private service–producing sector fell by 
0.1 percent, or by 2,300 jobs.  Most of the job reductions were 
reported in the state’s retail and wholesale trade sectors and 
in the miscellaneous “other services” category.  the strongest 
gains were reported in professional and business services, 
which picked up more than 5,000 jobs.
During the second quarter, retail employment fell by 0.3 
percent.  however, according to the monthly survey of 
retailers conducted by the Chicago Federal Reserve Bank 
in partnership with the Michigan Retailers Association, 
retail activity and hiring continue to improve in the state. 
Retail activity is being supported by a steady and increasing 
improvement in the state’s personal income. 
Government employment fell by 0.7 percent during the 
quarter, a reduction of more than 4,000 jobs. It is likely that 
most of the job reductions were due to retirements.  During 
the past year, government employment has dropped by more 
than 25,000 workers.
In its June survey of its members, who represent a broad 
cross section of the state’s businesses, Business Leaders 
for Michigan, a private, nonprofit executive leadership 
organization, found that for the first time in the survey’s two-
year history, state business leaders are more confident about 
the state economy than about the national economy.  of the 
business representatives responding to the survey, 35 percent 
think the state economy will improve in the next six months, 
and 72 percent think the state economy will be better 18 
months from now.  
Unfortunately, the Southeast Michigan purchasing Managers 
Index (PMI) dropped in July to 51.7, which indicates that the 
region’s manufacturing sector may be slowing down.  While 
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economy, the index has been trending downward for the past 
five months. 
In May, the Research Seminar in Quantitative Economics 
(RSQE) of the University of Michigan released its latest 
employment forecast for the state, which predicted correctly 
that that state economy would slow in the second quarter. 
On a fourth-quarter-to-fourth-quarter basis, employment 
is forecast to grow 1.8 percent in 2011, followed by a 1.6 
increase in 2012.  In terms of job growth, the RSQE is 
forecasting an employment gain of 68,900 for 2011, followed 
by an additional 62,000 jobs in 2012.
Michigan Statistics
(seasonally adjusted)
2011 2011 % change, 2010 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 3,909,160 3,916,270 -0.2 3,863,130 1.2
Goods-producing 630,070 630,170 0.0 602,330 4.6
    Natural resources and mining 7,530 7,300 3.2 7,000 7.6
    Construction 126,070 128,530 -1.9 120,270 4.8
    Manufacturing 496,470 494,340 0.4 475,060 4.5
        Durable goods 371,770 370,070 0.5 351,630 5.7
        Nondurable goods 124,700 124,270 0.3 123,430 1.0
private service–providing 2,661,560 2,664,500 -0.1 2,618,100 1.7
    trade, transportation, and utilities 713,470 717,130 -0.5 710,430 0.4
        transportation and utilities 115,300 115,270 0.0 112,600 2.4
        Wholesale trade 152,370 154,630 -1.5 150,730 1.1
        Retail trade 445,800 447,230 -0.3 447,100 -0.3
    Information 54,530 54,500 0.1 54,570 -0.1
    Financial activities 187,230 187,800 -0.3 185,800 0.8
    professional and business services 541,830 536,470 1.0 512,700 5.7
    Educational and health services 627,000 627,500 -0.1 614,100 2.1
    Leisure and hospitality 371,730 371,970 -0.1 374,730 -0.8
    other services 165,770 169,130 -2.0 165,770 0.0
Government 617,530 621,600 -0.7 642,700 -3.9
Unemployment
Number unemployed 489,170 496,690 -1.5 617,400 -20.8
Unemployment rate (%) 10.3 10.5 12.8
State indexes (1996=100)
Local components
    UI initial claims 19,087 15,574 22.6 20,657 -7.6
    New dwelling unitsa 7,327 7,566 -3.2 7,760 -5.6
NotE:  Employment numbers for durable and nondurable goods, transportation and utilities, wholesale trade, and retail trade are seasonally adjusted 
  by the W.E. Upjohn Institute. other numbers are seasonally adjusted by the Bureau of Labor Statistics.  Categories may not sum to total because 
  of rounding. 
a Seasonally adjusted annual rates.
SoURCE:   W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw-hill Information 
  Systems Company; and employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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WEST MICHIGAN ECONOMY
Hanging On to Modest Growth
Total employment expanded by 0.3 percent in west Michigan 
last quarter.  Conditions were widely mixed across the 
region’s six metropolitan areas; however, one constant was 
the dominance of the goods-producing sector, which drove 
overall growth.  The unemployment rate also continued 
to improve, although the 0.3 point drop to 8.9 percent was 
less dramatic than the rapid improvement seen during the 
previous quarter.  Economic indicators for the region turned 
mixed during the period, leaving the door open for conditions 
to move in either direction over the next few months.
The strongest positive reading for the quarter came out of the 
goods-producing sector, whose workforce numbers swelled 
by 2.6 percent.  For once, both the manufacturing sector and 
the construction and mining sector were able to post strong 
gains—2.5 percent and 3.2 percent, respectively.  For the 
construction and mining sector, any sign of improvement 
in employment conditions has been a long time coming; 
however, there are signs that it may not last.  Contracts for new 
dwelling units failed to increase during the quarter, and recent 
reports from the real-estate firm Colliers International suggest 
that commercial construction remains at very low levels in 
west Michigan, although absorption rates and vacancy rates 
for existing structures have been improving.
Manufacturers in west Michigan have been benefiting from a 
widespread expansion that has resulted in a net gain of 3,450 
workers during the second quarter.  For once, the gains were 
not merely driven by a select few industries or metropolitan 
areas; all six west Michigan metropolitan areas added 
jobs during the period, and both durable and nondurable 
goods producers reported healthy increases.  The region’s 
dominant industries have also been benefiting from positive 
trends.  Nationally, the Business and Institutional Furniture 
Manufacturer’s Association, an industry trade group, expects 
office furniture production to increase by 17.5 percent this 
year and by 9.7 percent in 2012.  Indeed, office furniture 
employment levels in the region have recently begun to 
improve (see “Office Furniture Industry Update” box). 
Automobile sales also increased modestly during the first half 
of 2011, and  news  reports indicate  that  the “Detroit three” 
companies gained market share, which should contribute to 
growth at local supplier firms.
Service-providing employment, which had grown during the 
first three months of the year, shrank by 0.3 percent during the 
second quarter.  The one bright spot during the quarter was 
the professional and business services sector, which grew by 
1.1 percent.  Leading the decline was retail trade, which fell 
by 1.1 percent as 1,100 jobs disappeared across the region. 
According to the latest data from the Michigan Retailers 
Association (MRA), retail activity in west Michigan had been 
steadily improving until June, when the index plunged to 43, 
a 20-point reduction from May.  the index represents the 
outlook of retailers from the monthly MRA survey; readings 
below 50 indicate worsening retail activity, while readings 
above 50 indicate expanding retail activity.
Government employment declined by 0.6 percent last quarter, 
a loss of 600 jobs.  over the past year, government agencies 
in west Michigan have shed more workers than any single 
private sector: 3,950 jobs, representing a 3.9 percent decline. 
Despite two consecutive quarters of improvement, regional 
economic indicator readings have turned mixed. Initial 
claims for unemployment insurance, which increased by 16.6 
percent, indicate a rise in layoff activity.   Additionally, the 
market for new residential construction struggled last quarter, 
as the number of contracts for new dwelling units slipped 
by 1.3 percent.  Although the quarterly decline was small in 
percentage terms, the overall level of new home construction 
in west Michigan remains at historically low levels.
At the same time, there continue to be signs of life in west 
Michigan.  the most recent Manpower Employment outlook 
survey predicts that hiring in the Grand Rapids–Wyoming 
MSA will be very strong during the third quarter.  Also, the 
latest reading of Internet search data from Google Insights 
indicates that regional interest in search topics in the category 
of welfare and unemployment has declined, which suggests 
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NOTE:  Index = percent reporting an increase in sales + [0.5 x (% reporting no change)].
  OFFICE FURNITURE INDUSTRY UPDATE
West Michigan (6 MSAs) Statistics
(seasonally adjusted)
2011 2011 % change, 2010 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 784,980 782,650 0.3 775,410 1.2
Goods-producing 168,490 164,230 2.6 163,190 3.2
    Construction and mining 26,250 25,440 3.2 26,320 -0.3
    Manufacturing 142,240 138,790 2.5 136,870 3.9
private service–providing 518,110 519,440 -0.3 509,890 1.6
    trade, transportation, and utilities 137,720 138,820 -0.8 139,100 -1.0
       Retail trade 82,560 83,670 -1.3 83,690 -1.4
    Information (5 MSAs)a 8,200 8,230 -0.4 7,920 3.5
    Financial activities 34,870 35,140 -0.8 34,820 0.1
    professional and business services 103,020 101,900 1.1 94,140 9.4
    Educational and health services 127,550 127,850 -0.2 126,240 1.0
    Leisure and hospitality 70,420 71,080 -0.9 71,550 -1.6
    other services 36,330 36,420 -0.2 36,120 0.6
Government 98,380 98,980 -0.6 102,330 -3.9
Unemployment
Number unemployed 81,240 83,830 -3.1 103,750 -21.7
Unemployment rate (%) 8.9 9.2 11.4
Local indexes
UI initial claims 2,371 2,034 16.6 2,512 -5.6
New dwelling unitsb 1,559 1,579 -1.3 1,875 -16.9
NotE: Categories may not sum to total because of rounding. 
a Information employment data are not available for Battle Creek MSA.
b Seasonally adjusted annual rates.  Van Buren County is not included. 
SoURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw Information Systems Company;
 and employment data from the Michigan Department of Energy, Labor, and Economic Growth.
9
Conditions for the region’s office furniture manufacturers 
appear to have slightly improved during the second quarter 
of 2011.  According to Michael A. Dunlop and Associates 
(MADA), a business consulting firm that focuses on the 
office furniture industry, the results of the latest industry 
survey suggest that office furniture manufacturing activity 
is growing at a stronger pace.  the overall MADA index 
for the office furniture industry rose slightly to 55.57, 
which was above the minimum level indicating growth, 
50, as well as the long-term index average of 54.29. 
Orders for office furniture grew during the quarter, as 
did the industry order backlog, which has resulted in an 
increase in the underlying index of both employment 
and hours-worked at office furniture manufacturers. 
the positive trends seen in the MADA index were also 
reflected in west Michigan’s office furniture employment 
numbers during the quarter.  As shown in the chart, office 
furniture employment in the Grand Rapids MSA picked up 
during the past three months and has generally been stronger 
than for the industry nationwide during the past two years.
On the downside, however, there are signs that office 
furniture companies remain nervous about the future.  the 
MADA report’s indexes for capital expenditures, tooling 
expenditures, and new product development all slipped, 
although the overall levels still indicate growth, albeit at a 
slower pace.  the personal-outlook index of MADA survey 
respondents also declined in the last report, while indexes of 
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BATTLE CREEK MSA
Widespread Troubles—Except in Manufacturing
Total employment in Calhoun County fell by 0.9 percent last 
quarter as both service-providing firms and government 
agencies shed jobs.  Despite the bad news, the region’s 
unemployment rate held steady at 9.1 percent.  Unfortunately, 
the region’s economic indicators were mixed and business 
reports were quiet, which suggests that a quick rebound in 
conditions is unlikely.
Compared to five years ago, employment remains down in the 
five major sectors shown in the chart in the second column. 
only the private educational and health care services sector, 
which posted growth even during the 2007–2009 recession, 
employs significantly more workers today than in 2006. 
Government employment, which had shown some signs of 
life, has declined again, while the professional and business 
services sector has slowly begun to return to historical 
workforce levels.
Goods-producing was the only major sector to add jobs during 
the second quarter of the year, a modest 60-job gain.  The 
increase was dampened by the construction and mining sector, 
which fell by 10.1 percent as it shed 180 jobs.  Unfortunately, 
according to real-estate firm Colliers International, 
commercial construction remains weak throughout much of 
west Michigan. Residential new home construction activity 
remains at historically low levels, despite an increase in 
activity during the quarter.
Fortunately, manufacturers in the region posted a nice 2.3 
percent employment increase during the second quarter. 
Growth was spread across both durable and nondurable goods 
producers, which combined for a gain of 240 workers overall. 
Some of the new manufacturing jobs can be attributed to 
toda America Inc., which opened with 30 workers at a new 
facility in the Fort Custer Industrial park.  the new company 
makes components for lithium ion batteries used in hybrid 
and electric automobiles and plans to add more workers in a 
two-year expansion.
Employment in the service-providing sector declined by 
1.1 percent, a loss of 360 jobs.  the workforce reductions 
were driven by an unexpected 270-job drop in educational 
and health care employment and a 3.3 percent, 150-job loss 
in the leisure and hospitality sector.  In most parts of west 
Michigan, private education and health care employment 
has been a source of steady growth; however, the sector has 
been relatively weak in Calhoun County, where the workforce 
is down by 3.0 percent compared to a year earlier.  In July, 
the region’s dominant health services provider, Battle Creek 
health Systems, was purchased by Kalamazoo-based Bronson 
healthcare.  According to management, no major changes are 
anticipated to occur this year.
professional and business services employment was a 
bright spot in an otherwise disappointing quarter for service 
providers, as the sector added 70 jobs, a 1.2 percent gain. 
Earlier data suggest that both the professional and technical 
services subsector and the administrative and support services 
subsector are contributing to growth: during the yearlong 
period ending in the fourth quarter of 2010, the subsectors 
reported growth of 5.0 percent and 4.5 percent, respectively. 
the trade, transportation, and utilities sector was also able to 
post a modest 0.4 percent gain in the second quarter, despite a 
30-job loss reported in the retail industry.
Government employment declined by 1.9 percent during the 
second quarter.  Based on earlier data it appears that state and 
federal agencies may be behind much of the loss: between the 
fourth quarter of 2009 and the fourth quarter of 2010 federal 
employment fell by 4.2 percent and state government fell by 
2.4 percent, while local government agencies posted a modest 
0.3 percent gain.  Unfortunately for area workers, there are 
signs that reductions in federal government employment 
may continue.  the debt ceiling bill approved by Congress in 
August called for significant cuts in defense spending, which 
could potentially affect employment at the Battle Creek 
Federal Center and the region’s Air National Guard base.
Unfortunately, a difficult quarter ended with little news 
to suggest that conditions will improve over the next few 
months. Initial claims for unemployment insurance jumped 
49.3 percent, which suggests that layoff activity has increased. 
the number of new-dwelling-unit contracts did increase; 
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2011 2011 % change, 2010 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 55,190 55,690 -0.9 55,630 -0.8
Goods-producing 12,270 12,210 0.5 12,030 2.0
    Construction and mining 1,600 1,780 -10.1 1,720 -7.0
    Manufacturing 10,670 10,430 2.3 10,310 3.5
          Durable goods 7,170 7,010 2.3 6,840 4.8
          Nondurable goods 3,500 3,420 2.3 3,470 0.9
private service–providinga 32,600 32,960 -1.1 33,020 -1.3
    trade, transportation, and utilities 9,010 8,970 0.4 8,940 0.8
          Retail trade 5,750 5,780 -0.5 5,780 -0.5
    Financial activities 1,290 1,310 -1.5 1,390 -7.2
    professional and business services 6,080 6,010 1.2 5,980 1.7
    Educational and health services 9,540 9,810 -2.8 9,840 -3.0
    Leisure and hospitality 4,390 4,540 -3.3 4,580 -4.1
    other services 2,290 2,320 -1.3 2,290 0.0
Government 10,320 10,520 -1.9 10,580 -2.5
Unemployment
Number unemployed 6,030 6,140 -1.8 7,460 -19.2
Unemployment rate (%) 9.1 9.1 11.1
Local indexes
UI initial claims 309 207 49.3 234 32.1
New dwelling unitsb 17 8 112.5 19 -10.5
NotES: Categories may not sum to total because of rounding.
   a Data for information services is included in the "other services" sector.
   b Seasonally adjusted annual rates.
Battle Creek MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2010 2009 Percent 2010 2009 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing    Ambulatory health care services 2,910 2,900 0.3
Food manufacturing 2,380 2,230 6.7 Arts, entertainment, and recreation 630 640 -1.6
Fabricated metal products mfg. 1,720 1,360 26.5 Accommodation and food services 3,840 3,770 1.9
Transportation equipment mfg. 3,590 3,690 -2.7    Food services and drinking places 3,530 3,600 -1.9
Private service–providing
professional and technical services 2,290 2,180 5.0 Government
Administrative and support services 2,790 2,670 4.5 Federal government 2,950 3,080 -4.2
Educational services 1,410 1,360 3.7 State government 410 420 -2.4
health care and social assistance 8,030 8,000 0.4 Local government 6,990 6,970 0.3
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
SoURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw-hill Information Systems
  Company; and employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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GRAND RAPIDS–WYOMING MSA
Manufacturers Lead a Quarter of Moderate Growth
Total employment in the Grand Rapids–Wyoming metro area 
increased by 0.5 percent last quarter, as employers added 
more than 1,700 new jobs.  The growth was driven by a robust 
goods-producing sector, which was strong enough to offset 
losses in both government and the private service-providing 
sectors.  As a result, the number of unemployed persons in 
the region fell by 2.9 percent and pushed the unemployment 
rate down to 8.4 percent—the lowest level of unemployment 
observed among the six metro areas in west Michigan. 
Regional economic indicators were mixed, but strong hiring 
plans suggest that local conditions could still improve further 
over the next few months.
A look at five-year employment trends (chart, second column) 
illustrates how two service sectors—1) educational and health 
care services and 2) professional and business services—have 
driven the region’s postrecession resurgence.  Manufacturing, 
too, has been on a positive trajectory, although overall 
workforce levels remain below prerecession highs.  
During the second quarter, goods-producing employment 
jumped by 3.2 percent and drove the region’s overall job 
growth.  After several years of mostly negative performance, 
the construction and mining sector finally came back with 
a large 5.0 percent gain, although employment was still 
down compared to last year.  Manufacturing employment 
experienced a nice 2.9 percent gain.
Manufacturing growth was widespread across industries, 
although durable goods producers clearly led the way. 
Undoubtedly, one driver was Michigan’s revitalized 
automotive industry; between the fourth quarter of 2009 and 
the fourth quarter of 2010, employment in the transportation 
equipment industry grew by 4.7 percent, a 410-job gain. 
During the same period, regional metals and plastics 
producers also reported robust growth, while the furniture 
industry reported a smaller 1.5 percent gain.  In an additional 
piece of good news, a new high-tech manufacturing company 
is coming to the region: plasan Carbon Composites, a maker 
of carbon fiber products, plans to create 202 jobs at a new 
facility in Walker over the next two years. 
Service-providing employment declined by 0.2 percent 
during the second quarter.  Much of the decline was driven by 
the retail sector, which shed 850 jobs.  An unexpected 400-job 
loss in educational and health services hurt the region as well. 
Financial activities employment also declined by 0.8 percent, 
a loss of 150 jobs, while the information sector and the leisure 
and hospitality sector both posted small losses during the 
quarter.
Employment in the professional and business services sector, 
which rose by 2.1 percent, was the one bright spot during an 
otherwise dismal quarter for service providers.  The source of 
growth appears to be the administrative and support services 
subsector.  Between the fourth quarters of 2009 and 2010, 
administrative and support services employment swelled by 
15.4 percent, while the professional and technical subsector 
declined by 0.5 percent.
Government employment fell by 0.6 percent during the 
second quarter.  Between the fourth quarters of 2009 and 
2010, job reductions were widespread across federal, state, 
and local agencies.
Local economic indicators suggest that conditions could 
improve over the next few months, although not all were 
positive.  the strongest news came from the Manpower 
Employment outlook Survey, which stated that “among 
survey participants, the Grand Rapids–Wyoming, MI MSA 
employment outlook is the best in the nation.”  According to 
the results of the Manpower survey, 30 percent of respondents 
plan to add workers next quarter, while only 6 percent 
anticipate workforce reductions.  More good news is that 
new-dwelling-unit contracts increased by 8.5 percent during 
the quarter and were up 4.9 percent compared to last year. 
the gain in new-dwelling-unit contracts suggests that the 
residential market is improving, although the overall rate of 
construction remains far below the levels seen prior to 2007.
on the downside, initial unemployment insurance claims 
shot up by 11.2 percent during the quarter, which indicates 
an uptick in layoffs.  however, the concern is somewhat 
mitigated by the fact that initial UI claims were still down 
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2011 2011 % change, 2010 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 367,930 366,200 0.5 361,610 1.7
Goods-producing 73,920 71,600 3.2 71,360 3.6
    Construction and mining 12,850 12,240 5.0 13,020 -1.3
    Manufacturing 61,070 59,360 2.9 58,340 4.7
        Durable goods 40,660 39,210 3.7 38,360 6.0
        Nondurable goods 20,410 20,150 1.3 19,980 2.2
private service–providing 260,690 261,090 -0.2 255,490 2.0
   trade, transportation, and utilities 65,490 66,480 -1.5 67,100 -2.4
        transportation and utilities 9,370 9,410 -0.4 9,510 -1.5
        Wholesale trade 20,370 20,470 -0.5 20,670 -1.5
        Retail trade 35,750 36,600 -2.3 36,920 -3.2
    Information 4,700 4,730 -0.6 4,430 6.1
    Financial activities 18,910 19,060 -0.8 18,820 0.5
    professional and business services 59,980 58,770 2.1 54,430 10.2
    Educational and health services 62,700 63,100 -0.6 62,030 1.1
    Leisure and hospitality 31,560 31,600 -0.1 31,430 0.4
    other services 17,350 17,350 0.0 17,250 0.6
Government 33,320 33,510 -0.6 34,760 -4.1
Unemployment
Number unemployed 32,910 33,910 -2.9 41,500 -20.7
Unemployment rate (%) 8.4 8.7 10.8
Local indexes
UI initial claims 885 796 11.2 962 -8.0
New dwelling unitsa 819 755 8.5 781 4.9
NotE: Categories may not sum to total because of rounding.  
   a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw-hill 
   Information Systems Company; and employment data from the Michigan Department of Energy, Labor, and Economic Growth.
Grand Rapids–Wyoming MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2010 2009 Percent 2010 2009 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing health care and social assistance 50,440 49,630 1.6
Food manufacturing 6,640 6,450 2.9    Ambulatory health care services 15,310 14,800 3.4
Chemical manufacturing 4,000 3,820 4.7    hospitals 20,450 20,350 0.5
plastics and rubber products mfg. 5,670 5,310 6.8 Arts, entertainment, and recreation 3,750 3,610 3.9
Fabricated metal products mfg. 6,010 5,410 11.1 Accommodation and food services 26,990 26,370 2.4
Machinery manufacturing 6,980 6,620 5.4    Food services and drinking places 24,730 24,190 2.2
Transportation equipment mfg. 9,160 8,750 4.7 Government
Furniture and related products mfg. 5,910 5,820 1.5 Federal government 3,300 3,310 -0.3
Private service–providing State government 3,140 3,230 -2.8
professional and technical services 14,320 14,390 -0.5 Local government 27,320 27,960 -2.3
Administrative and support services 34,480 29,870 15.4
Educational services 9,290 9,920 -6.4
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
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HOLLAND–GRAND HAVEN MSA
Goods Producers and Service Providers Headed in Opposite Directions
Ottawa County employment held steady last quarter as 
gains in the goods-producing sector were offset by losses in 
private service–providing employment.  Despite the ho-hum 
employment conditions, the number of persons out of work 
still managed to decline, which helped push the region’s 
unemployment rate down to 8.5 percent.  Unfortunately, the 
region’s limited economic indicators have turned negative, 
although the area should be helped by the strength of the 
neighboring Grand Rapids–Wyoming metro area.
Looking at the long-term picture, most of Ottawa County’s 
main sectors remain depressed two years after the end of the 
last recession.  Despite the recent comeback in manufacturing, 
overall sector employment levels are still down significantly 
compared to five years ago (chart, second coumn).  Although 
business and professional services employment has come 
back significantly since 2007, the sector has been stunted by 
job losses over the past few months.
Goods-producing employment grew by 2.4 percent during 
the second quarter.  Construction and mining employment 
increased by 1.9 percent, which was an unexpected surprise 
after the sector weathered a dismal first quarter.  Manufacturing 
was the source of most new jobs in the region, however, with 
a 2.5 percent increase, equal to 730 jobs.  The increase in the 
manufacturing sector marked the second consecutive quarter 
of growth after several dismal years of workforce reductions.
Business news reports from the region indicate that a number 
of diverse industries are thriving in the region.  Automotive 
supplier Gentex posted “record breaking” sales during the 
first quarter and has since announced a 125,000-square-foot 
construction project and plans to hire an additional 1,000 
workers. In holland, packaging company MpS announced 
plans to hire 55 to 60 additional workers to handle increased 
business from the pharmaceutical company perrigo in 
neighboring Allegan County. Additionally, the region’s 
lithium battery manufacturing cluster continues to expand 
as companies such as LG Chem, trans-Matic, and Johnson 
Controls-Saft increase operations and staffing levels.
Service-providing firms cut their employment by 1.6 percent 
during the quarter, an 880-job loss.  Reductions were 
widespread, and the only service industry to post a gain for 
the period was educational and health care services, which 
added 60 jobs.  the largest decline occurred in the leisure 
and hospitality sector, which fell by 4.3 percent, a 360-job 
loss.  Retail was also hard-hit and reported a 200-job loss, 
which was nearly equaled in magnitude by the professional 
and business services sector, which shed 190 workers.  While 
declining retail workforce numbers have been widely reported 
in west Michigan because of sagging consumer confidence 
and stagnant incomes, the regional employment loss in 
professional and business services came as more of a surprise, 
given the healthy pace of expansion posted by the sector over 
most of the past two years.  A worrisome consideration is that 
the business and administrative subsector of professional and 
business services includes temporary-agency employment, 
which can be an early indicator of employment conditions. 
temporary-agency contract workers are typically in the 
position of being both the first hired when business improves 
and the first fired when business begins to slow.
Government employment in the region rose by a modest 
0.3 percent during the quarter but was down significantly 
compared to one year earlier.  Between the fourth quarter of 
2009 and the fourth quarter of 2010, both local and federal 
government employment declined.
Unfortunately, after a promising first quarter and a flat 
second quarter, the employment outlook for the third quarter 
is clouded by negative movement in both of the available 
economic indicators for the region.  the residential housing 
market weakened, as the number of contracts for new 
dwelling units declined by 16.2 percent. Also, the number of 
initial claims for UI benefits rose by 14.1 percent.  The rise in 
initial UI claims is particularly worrisome, since it suggests 
that layoff activity is increasing at a time when the region’s 
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Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2010 2009 Percent 2010 2009 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing health care and social assistance 8,750 8,210 6.6
Food manufacturing 3,030 3,120 -2.9    Ambulatory health care services 4,050 3,720 8.9
Fabricated metal products mfg. 4,080 3,490 16.9 Arts, entertainment, and recreation 700 740 -5.4
Machinery manufacturing 2,040 1,890 7.9 Accommodation and food services 6,970 6,840 1.9
Transportation equipment mfg. 3,630 3,980 -8.8    Food services and drinking places 6,450 6,340 1.7
Furniture and related products mfg. 4,860 4,930 -1.4 Government
Private service–providing Federal government 420 440 -4.5
professional and technical services 3,140 2,890 8.7 State government 2,820 2,520 11.9
Administrative and support services 7,760 7,330 5.9 Local government 10,500 10,560 -0.6
Educational services 2,150 2,120 1.4
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Holland–Grand Haven MSA
(seasonally adjusted)
2011 2011 % change, 2010 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 105,060 105,100 0.0 103,950 1.1
Goods-producing 33,720 32,920 2.4 32,540 3.6
    Construction and mining 3,730 3,660 1.9 3,930 -5.1
    Manufacturing 29,990 29,260 2.5 28,610 4.8
private service–providing 55,700 56,580 -1.6 55,270 0.8
    trade, transportation, and utilities 15,770 15,990 -1.4 16,030 -1.6
        Retail trade 8,850 9,050 -2.2 9,110 -2.9
    Information 690 690 0.0 750 -8.0
    Financial activities 3,080 3,160 -2.5 2,980 3.4
    professional and business services 11,770 11,960 -1.6 11,070 6.3
    Educational and health services 11,690 11,630 0.5 11,550 1.2
    Leisure and hospitality 7,930 8,290 -4.3 8,120 -2.3
    other services 4,770 4,860 -1.9 4,770 0.0
Government 15,640 15,600 0.3 16,140 -3.1
Unemployment
Number unemployed 10,910 11,310 -3.5 14,660 -25.6
Unemployment rate (%) 8.5 8.8 11.3
Local indexes
UI initial claims 340 298 14.1 377 -9.8
New dwelling unitsa 366 437 -16.2 421 -13.1
NotE:  Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw-hill Information
   Systems Company; and employment data from the Michigan Department of Energy, Labor, and Economic Growth.
KALAMAZOO-PORTAGE MSA
A Strong Comeback after a Weak First Quarter
Employment grew by 1.1 percent last quarter—a stronger rate 
than for any other region of west Michigan.  Only government 
employment fell, as the goods-producing sector posted strong 
growth and the private service-providing sector managed to 
buck the downward trend that has plagued the rest of west 
Michigan.  As a result, the region’s unemployment rate also 
improved by 0.3 percentage points, to 8.8 percent, which puts 
it roughly in the middle of the pack among west Michigan 
metro areas.  Unfortunately, it is unclear whether the positive 
momentum will continue over the next few months, based on a 
weak reading from the region’s economic indicators.
Although the second quarter was quite good for the region, 
an examination of the five-year employment index of 
select industries (chart, second column) illustrates the long 
road ahead.  Since 2006, only the educational and health 
services sector has created net new jobs.  Manufacturing 
and the professional and business sector have headed in a 
positive direction in recent months but have yet to return to 
prerecession levels.
The goods-producing sector finally turned around during the 
second quarter and added 550 jobs, or roughly one-third of 
the region’s net total employment gains.  A surprisingly large 
portion of the growth was contributed by the construction 
and mining sector, which added 200 jobs—its first increase 
in several years.  Manufacturing also experienced a nice 1.9 
percent bump, which was equal to 350 jobs.
Within the manufacturing sector, second-quarter growth was 
mostly driven by durable goods producers, who increased 
employment by 3.5 percent.  Unlike other areas of west 
Michigan, the Kalamazoo region does not have strong 
ties to the automotive industry; therefore, most gains in 
durable goods employment have come from other sectors 
such as fabricated metals manufacturing and machinery 
manufacturing, which both posted nice job gains between 
the fourth quarter of 2009 and the fourth quarter of 2010. 
Employment among nondurable goods producers was only 
modestly positive during the quarter and was down relative 
to last year.  on the plus side, plastics manufacturer Fabri-Kal 
recently announced plans to expand its production facility in 
Kalamazoo and add 30 workers to handle its growing food-
packaging business. 
private service–providing employment in the Kalamazoo-
portage MSA bucked the negative trends reported elsewhere 
in west Michigan and grew by 1.4 percent during the second 
quarter.  Growth was widespread; only the information sector 
and the wholesale trade sector posted modest losses—of 30 
jobs and 10 jobs, respectively.  the largest gain occurred 
in the leisure and hospitality sector, which added 730 jobs. 
the educational and health care sector also posted a nice 
200-job gain, followed by an increase of 120 workers in the 
professional and business services sector and a 100-job bump 
in retail employment.
the public sector was the only major job loser in the region 
during the second quarter: total government employment 
declined by 1.3 percent, a 300-job loss.  In general, 
government employment has been declining throughout west 
Michigan as a result of shrinking tax revenues and state-level 
budget cuts.  However, during the third quarter the numbers 
can be expected to increase with the August opening of the 
hartford branch of the Four Winds Casino.  the facility, 
which is expected to employ 300 workers, will be classified 
by record keepers as a government employer because of its 
Native American tribal ownership status.
Despite a strong quarter, economic indicators do not paint 
an optimistic picture of how the region might fare over the 
next few months.  the residential construction market, as 
measured by contracts for new dwelling units, declined 
by 4.6 percent during the quarter and was down nearly 40 
percent compared to this time last year.  A decline in new 
home construction suggests that consumer confidence has not 
increased and will also dampen construction employment.  of 
greater concern, however, was the 13.1 percent rise in initial 
claims for unemployment insurance, which suggests that 
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Five-Year Employment Trend for Select Industries, 











2011 2011 % change, 2010 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 138,070 136,550 1.1 135,810 1.7
Goods-producing 23,210 22,660 2.4 22,730 2.1
    Construction and mining 4,900 4,700 4.3 4,550 7.7
    Manufacturing 18,310 17,960 1.9 18,180 0.7
        Durable goods 10,130 9,790 3.5 9,900 2.3
        Nondurable goods 8,180 8,170 0.1 8,280 -1.2
private service–providing 92,810 91,540 1.4 89,980 3.1
   trade, transportation, and utilities 23,500 23,390 0.5 23,200 1.3
        transportation and utilities 3,590 3,570 0.6 3,490 2.9
        Wholesale trade 5,190 5,200 -0.2 5,220 -0.6
        Retail trade 14,720 14,620 0.7 14,490 1.6
    Information 1,390 1,420 -2.1 1,360 2.2
    Financial activities 7,610 7,550 0.8 7,610 0.0
    professional and business services 15,210 15,090 0.8 13,970 8.9
    Educational and health services 22,880 22,680 0.9 22,350 2.4
    Leisure and hospitality 15,460 14,730 5.0 14,830 4.2
    other services 6,760 6,680 1.2 6,660 1.5
Government 22,050 22,350 -1.3 23,100 -4.5
Unemployment
Number unemployed 14,910 15,360 -2.9 18,710 -20.3
Unemployment rate (%) 8.8 9.1 11.1
Local indexes
UI initial claims 302 267 13.1 357 -15.4
New dwelling unitsa 248 260 -4.6 409 -39.4
NotE: Categories may not sum to total because of rounding.  
a Seasonally adjusted annual rates; does not include Van Buren County dwelling permit data.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information
  Systems Company; and employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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Kalamazoo-Portage MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2010 2009 Percent 2010 2009 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing health care and social assistance 19,130 18,930 1.1
Food manufacturing 1,610 1,530 5.2    Ambulatory health care services 6,640 6,400 3.8
paper manufacturing 1,840 1,990 -7.5    hospitals 6,560 6,630 -1.1
Fabricated metal products mfg. 1,780 1,610 10.6 Arts, entertainment, and recreation 1,590 1,730 -8.1
Machinery manufacturing 1,920 1,780 7.9 Accommodation and food services 12,820 13,420 -4.5
Transportation equipment mfg. 1,940 2,100 -7.6    Food services and drinking places 11,240 11,860 -5.2
Private service–providing Government
professional and technical services 5,120 5,310 -3.6 Federal Government 1,040 1,120 -7.1
Administrative and support services 7,300 6,570 11.1 State Government 4,360 4,210 3.6
Educational services 2,400 2,420 -0.8 Local Government 13,620 13,910 -2.1
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
MUSKEGON–NORTON SHORES MSA
Another Quarter of Modest Growth Led by Manufacturing
Total employment in Muskegon County increased by 0.4 
percent, which marked the second consecutive quarter of 
modest growth.  Strong gains in the goods-producing sector 
and an uptick in government employment erased modest 
losses in the service-providing sector.  The job growth helped 
push the region’s unemployment rate down to 10.5 percent 
from 10.9 percent the previous quarter, although the overall 
level remained higher than for any other metro area in west 
Michigan.  Unfortunately, the region’s limited economic 
indicators suggest that conditions will not be as rosy over the 
next few months.
As shown in the five-year employment index chart (second 
column), the region needs a significant period of growth to 
attain its former workforce levels in these industries.  the 
manufacturing sector, which led the region’s growth during 
the first half of the year, remains down by nearly 20 percent 
compared to 2006.  Although educational and health care 
employment remains above 2006 levels, recently the sector 
has been mostly flat.
Goods-producing employment rose by 3.3 percent during the 
quarter as the manufacturing sector and the construction and 
mining sector added a total of 380 jobs.  the construction 
and mining sector posted a strong 6.6 percent increase, which 
marks an encouraging turnaround after a large job loss during 
the first three months of the year.  Most growth, however, 
occurred in the region’s manufacturing sector, which grew 
by 2.8 percent, a 290-job addition.  one source of gains in 
manufacturing has been the primary metals industry, which 
added 600 workers between the fourth quarter of 2009 and the 
fourth quarter of 2010.  Automotive, which has been growing 
in other parts of Michigan, has a relatively small presence in 
the Muskegon region; still, the local transportation equipment 
manufacturing industry experienced a nice 11.3 percent 
increase during the same yearlong period and has likely 
continued to expand during 2011.
In addition to the recent job growth, business news reports 
indicate that more positive events are upcoming in the 
manufacturing sector.  Fortu powerCell, a German-based 
battery producer, announced in June that the company remains 
on schedule to begin construction of its Muskegon facility this 
fall and to begin hiring 125 new workers in early 2012.  Also 
in Muskegon, Ameriform, a company that produces plastic 
sheeting, expects to expand its current 168-worker operation 
by adding 15 new high-skill positions.  In 2009, local officials 
had feared that Ameriform would close after the company 
shrank its workforce from 200 to 65 and entered receivership.
the private service–providing sector did not fare as well 
during the second quarter, resulting in a 240-worker reduction. 
Conditions for service firms were widely mixed; however, 
any gains were offset by a large 300-job loss in leisure and 
hospitality employment.  Financial activities firms also shed 
40 jobs, and employment in other services shrank by 30.  the 
strongest upside move occurred in the educational and health 
services sector, which added 70 jobs during the quarter.  
Government employment rose by 1.3 percent last quarter, a 
110-job gain.  Compared to last year, however, government 
employment was down by 4.1 percent, which was more in 
line with public-sector employment trends elsewhere in the 
region.  Between the fourth quarter of 2009 and the fourth 
quarter of 2010, government job reductions were widespread, 
and the region’s federal, state, and local agencies all reported 
losses.
Despite the fact that Muskegon County just enjoyed two 
consecutive quarters of modest postrecession growth, there 
now appear to be clouds on the horizon.  the number of 
contracts for new dwelling units issued during the quarter fell 
by 30.3 percent and was down by 46.5 percent compared to 
the same time last year.  overall, new residential construction 
activity has remained at historically low levels, which bodes 
poorly for both construction employment and local consumer 
confidence.  Even more concerning, however, was the 14.7 
percent uptick in initial unemployment insurance claims 
during the quarter.  Although the overall level of initial claims 
was still down slightly compared to last year, the second-
quarter increase suggests that more workers are being laid off 
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Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2010 2009 Percent 2010 2009 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing health care and social assistance 9,750 9,820 -0.7
primary metal manufacturing 3,480 2,880 20.8    Ambulatory health care services 3,190 3,230 -1.2
Fabricated metal products mfg. 2,230 2,110 5.7    hospitals 3,530 3,560 -0.8
Machinery manufacturing 1,220 1,500 -18.7 Arts, entertainment, and recreation 740 730 1.4
Transportation equipment mfg. 790 710 11.3 Accommodation and food services 5,090 5,110 -0.4
Private service–producing    Food services and drinking places 4,790 4,800 -0.2
professional and technical services 940 920 2.2 Government
Administrative and support services 1,520 1,660 -8.4 Federal government 340 370 -8.1
Educational services 1,130 970 16.5 State government 1,080 1,130 -4.4
Local government 6,980 7,190 -2.9
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Muskegon–Norton Shores MSA
(seasonally adjusted)
2011 2011 % change, 2010 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 58,370 58,120 0.4 58,680 -0.5
Goods-producing 11,930 11,550 3.3 11,520 3.6
    Construction and mining 1,450 1,360 6.6 1,480 -2.0
    Manufacturing 10,480 10,190 2.8 10,040 4.4
private service–providing 38,050 38,290 -0.6 38,410 -0.9
    trade, transportation, and utilities 13,390 13,350 0.3 13,130 2.0
        Retail trade 10,950 10,940 0.1 10,750 1.9
    Information 810 800 1.3 770 5.2
    Financial activities 1,790 1,830 -2.2 1,830 -2.2
    professional and business services 2,690 2,680 0.4 2,630 2.3
    Educational and health services 11,140 11,070 0.6 11,040 0.9
    Leisure and hospitality 5,790 6,090 -4.9 6,510 -11.1
    other services 2,440 2,470 -1.2 2,500 -2.4
Government 8,390 8,280 1.3 8,750 -4.1
Unemployment
Number unemployed 8,690 9,060 -4.1 11,650 -25.4
Unemployment rate (%) 10.5 10.9 13.8
Local indexes
UI initial claims 320 279 14.7 349 -8.3
New dwelling unitsa 53 76 -30.3 99 -46.5
NotE: Categories may not sum to total because of rounding. 
   a Seasonally adjusted annual rates.
SoURCE:  W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw-hill Information
  Systems Company; and employment data from the Michigan Department of Energy, Labor, and Economic Growth.
NILES–BENTON HARBOR MSA
Service-Sector Losses Push the Region Back to Negative
Total employment fell by 1.0 percent in Berrien County, as 
private service–providing employers and government agencies 
eliminated jobs.  The second-quarter setback unfortunately 
wiped away most of the healthy gains seen during the first 
quarter.  Still, the unemployment situation managed to improve 
slightly, although the region’s 10.2 percent unemployment 
rate remains relatively high.  Economic indicators for the 
area were mixed and suggest that conditions could turn either 
way over the next several months.
the professional and business services sector stands out as one 
of the few relatively consistent bright spots in the region.  While 
professional and business services employment fell during the 
second quarter, the sector has still grown substantially over 
the past few years.  Government employment, as shown in the 
accompanying chart of five-year trends in the next column, 
also remains above prerecession levels, although the long-
term public sector trend is negative.
Second-quarter goods-producing employment rose by 1.1 
percent, which was a larger gain than seen even during the 
robust first quarter of the year.  The construction and mining 
sector finally joined in the growth this quarter as well, with 
a 1.2 percent gain—the first truly healthy increase in several 
years. 
Manufacturing employment increased by 1.1 percent during 
the second quarter, a gain of 130 jobs. The growth marks a 
solid first half of the year for area manufacturers, who had 
previously posted a 0.8 percent increase during the first 
quarter.  One likely source of growth is Michigan’s resurgent 
automotive industry: between the fourth quarter of 2009 
and the fourth quarter of 2010, employment in the region’s 
transportation equipment manufacturing industry swelled 
by 24.4 percent.  hiring has also been occurring in other 
manufacturing industries such as primary metals, fabricated 
metals, and machinery manufacturing, which all posted 
healthy job gains during the same yearlong period.
private service–providing employment shrank by 1.8 
percent during the second quarter, as employers in the sector 
eliminated 720 jobs.  Losses were widespread overall: 
professional and business services, financial activities, and 
retail trade all reported decreases of greater than 1.0 percent 
during the period.  the biggest source of job losses was 
the leisure and hospitality sector, which shed 540 jobs, a 
massive 9.3 percent decline.  On the plus side, recent news 
suggests that leisure and hospitality workers may see new job 
opportunities soon: in July the pokagon Band of potawatomi 
Indians announced plans to add a 250-room hotel tower and 
a 1,600-seat entertainment facility at the Four Winds Casino 
in New Buffalo.  
the only positive performers in the private service–providing 
sector during the second quarter were in the region’s small 
information industry, which added 20 jobs, and in the 
educational and health care services sector, which added 40 
jobs.  the health-care industry has been strong in many other 
parts of west Michigan, and locally there have been several 
new additions:  in June the InterCare health clinic expanded 
into a new facility in Benton township, and in July the new 
Marie Yeager Cancer Center opened in Royalton township 
near St. Joseph.
Government employment declined by 0.7 percent last quarter, 
a loss of 60 jobs.  Between the fourth quarter of 2009 and 
the fourth quarter of 2010, reductions occurred at local 
government agencies, while state and federal government 
employment held steady.
After a disappointing quarter, the region’s limited economic 
indicators offer little hope for a strong turnaround over the 
next few months.  the change in the number of contracts for 
new dwelling units issued during the quarter was positive; 
however, the overall level of residential construction activity 
remains down from last year.  of greater concern, however, 
was the 15 percent growth in initial claims for unemployment 
insurance observed during the quarter, which suggests that 
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Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2010 2009 Percent 2010 2009 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing health care and social assistance 7,570 7,670 -1.3
primary metal manufacturing 940 890 5.6    Ambulatory health care services 2,340 2,400 -2.5
Fabricated metal products mfg. 1,560 1,370 13.9 Arts, entertainment, and recreation 670 650 3.1
Machinery manufacturing 1,500 1,440 4.2 Accommodation and food services 5,050 4,960 1.8
Transportation equipment mfg. 1,020 820 24.4    Food services and drinking places 4,470 4,440 0.7
Private service–providing Government
professional and technical services 1,410 1,360 3.7 Federal government 340 340 0.0
Administrative and support services 5,070 3,650 38.9 State government 390 390 0.0
Educational services 1,300 1,270 2.4 Local government 7,970 8,120 -1.8
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Niles–Benton Harbor MSA
(seasonally adjusted)
2011 2011 % change, 2010 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 60,360 60,990 -1.0 59,730 1.1
Goods-producing 13,440 13,290 1.1 13,010 3.3
    Construction and mining 1,720 1,700 1.2 1,620 6.2
    Manufacturing 11,720 11,590 1.1 11,390 2.9
private service–providing 38,260 38,980 -1.8 37,720 1.4
    trade, transportation, and utilities 10,560 10,640 -0.8 10,700 -1.3
        Retail trade 6,540 6,680 -2.1 6,640 -1.5
    Information 610 590 3.4 610 0.0
    Financial activities 2,190 2,230 -1.8 2,190 0.0
    professional and business services 7,290 7,390 -1.4 6,060 20.3
    Educational and health services 9,600 9,560 0.4 9,430 1.8
    Leisure and hospitality 5,290 5,830 -9.3 6,080 -13.0
    other services 2,720 2,740 -0.7 2,650 2.6
Government 8,660 8,720 -0.7 9,000 -3.8
Unemployment
Number unemployed 7,790 8,050 -3.2 9,770 -20.3
Unemployment rate (%) 10.2 10.4 12.8
Local indexes
UI initial claims 215 187 15.0 233 -7.7
New dwelling unitsa 56 43 30.2 146 -61.6
NotE: Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw-hill Information
   Systems Company; and employment data from the Michigan Department of Energy, Labor, and Economic Growth.
PURCHASING MANAGERS INDEX
“Moderate growth resumes” in the Grand Rapids area, while 
“strong growth resumes” in the Kalamazoo area, according 
to Brian Long, author of the monthly publication Current 
Business Trends, which reports on the outlook of the region’s 
purchasing managers.
Business conditions continue to be good in the Grand Rapids 
area, although the purchasing managers index indicates that 
growth rates have slowed compared to the robust first quarter 
of 2011.  According to the most recent survey of purchasing 
managers, the region’s dominant manufacturing industry, 
office furniture, has been doing well.  The automotive sector, 
which is also important to the region, reported that parts 
shortages related to the disaster in Japan had begun to 
ease, which lent to a more positive outlook for production 
during the summer months.  
Despite a small downward blip in the composite purchasing 
managers index during May, the Kalamazoo area reported 
robust business conditions during the second quarter.  The 
May slowdown reflected a sudden but brief decline in new 
orders; however, in June, local manufacturers reported a 
return to strong growth.  Unfortunately, concerns among 
purchasing managers have been growing that the second 
half of the year will not be as strong as the first if nationwide 
consumer demand does not recover at a stronger pace.
Battle Creek MSA
toda America Inc. opened with 30 workers at a new facility 
in the Fort Custer Industrial park.  the new company makes 
components for lithium ion batteries used in hybrid and 
electric automobiles and plans to add more workers over the 
next two years.
Grand Rapids–Wyoming MSA
Plasan Carbon Composites, a maker of carbon fiber products 
for multiple industries, is constructing a new plant in Walker 
that is expected to employ 202 workers.
Holland MSA
Automotive supplier Gentex announced plans for a 
125,000-square-foot facility expansion and will add 
1,000 workers. MpS, a company that produces and prints 
packaging materials, announced plans to expand and hire 
55 to 60 additional workers to handle increased business 
with pharmaceutical company perrigo in Allegan County. 
Kalamazoo-Portage MSA
Fabri-Kal announced plans to expand its Kalamazoo plastics 
production facility. the company expects to add 30 workers 
to handle growth in its food-packaging business.
A new branch of the Four Winds Casino is expected to 
open in August near hartford.  the new facility, which will 
operate as a satellite of the main casino located in New 
Buffalo, anticipates employing 300 workers.
Muskegon–Norton Shores MSA
Fortu powerCell announced that construction on the 
company’s new battery-production facility in Muskegon 
will begin in the fall. the company hopes to begin hiring 
125 workers in early 2012.
Ameriform, a company that produces plastic sheeting, 
expects to expand its current 168-worker force  through the 
addition of 15 new high-skill positions.
Niles–Benton Harbor MSA
the pokagon Band of potawatomi Indians, which operates 
the Four Winds Casino, announced plans to add a 250-room 
hotel tower and a 1,600-seat entertainment facility at its 
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